
March-25 2025 FYTD March-24 2024 FYTD
Residental Recycling
Amount Collected (tons) 2,040.7            19,520.7  2,172.9           19,817.7         
Set Out Rate (%) 58.4% 56.8% 56.4% 55.4%

Misses
Recycling Missed Collections (TFC) 504 5,851       290 5,533              
Trash Missed Collections - CHE Tax Relief (GF 15 170          24 283 
Trash Missed Collections (WM) - CH,ASH, HOP 212 3,149 197 1696

Drop-Off
Co-Mix (tons) 248.3 2,167.4    221.1              2,089.6           
Mixed Paper (tons) 443.1 4,107.4    450.1              4,143.6           
OCC (tons) 51.4 550.9       53.8 506.4              
Residue (tons) 59.0 550.3       58.0 535.7              
Total (tons) 801.7 7,375.9    783.0              7,275.3           

Safe Garage
Oil (gal) 16,653             105,489   13,120            107,105          
Antifreeze (gal) 1,390 7,934       597 7,802              
Oil Filters (gal) 520 6,800       520 6,110              
Category 1 (gal) 1,265 10,945     1,430              11,220            

Other Programs
Scrap Metals (tons) 333 2,728       321 2,674              
CFC/HCFC (units) 673 5,667       621 5,083              
Used Tires (tons) 20 220          10 175 
Lead-Acid Batteries (units) 526 2,554       349 2,932              
Textiles (tons) 49 396          41 392 
Electronics (tons) 0 63            3 50 

Program Revenue 95,678$           906,251$ 127,697$        861,888$        
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Eligible Total Mar Current Current month 
Locality Households Tons 2024 Month FY2024
Ashland 1,941            40.7 25.9 3 0
Colonial Heights 7,041            52.6 105.5 22 7
Goochland 1,987            24.5 15.3 2 1
Henrico 94,754          1,167.4 1,217.3 215 107
Richmond 61,976          575.5 643.4 160 110
Hanover 3,835            49.3 35.4 7 1
Petersburg 12,446          74.7 71.1 49 40
Hopewell 8,762            48.2 54.9 46 24
VA DGS NA 7.9 4.2 NA NA
TOTAL 192,742        2,040.7 2,173 504 290

Eligible Total FYTD
Locality Households Tons 2024 FYTD2025 FYTD 2024
Ashland 1,941            265.7 165.8 28 38
Colonial Heights 7,041            601.8 738.9 283 214
Goochland 1,987            250.8 208.4 30 40
Henrico 94,754          11,207.6 10,674.3 2,446 2,455
Richmond 61,976          5,515.1 6,452.7 2,001 1,980
Hanover 3,835            439.9 411.4 49 22
Petersburg 12,446          650.5 573.7 554 479
Hopewell 8,762            538.9 548.7 460 305
VA DGS NA 50.6 43.9 NA NA
TOTAL 192,742        19,520.7 19,818 5,851 5,533

Residental Recycling Program Set-Out

Locality Set-Out
Pounds per 

Set-Out Set-Out
Pounds per Set-
Out

Ashland 65.3% 21.7 67.0% 20.7
Colonial Heights 43.0% 17.4 50.5% 16.9
Goochland 75.6% 16.3 75.6% 17.6
Henrico 68.8% 17.1 64.4% 17.7
Richmond 51.8% 16.9 51.9% 17.7
Hanover 62.5% 20.6 55.5% 21.2
Petersburg 35.9% 16.8 33.0% 17.5
Hopewell 28.8% 17.8 33.4% 18.9
TOTAL 58.4% 56.8%

Fiscal Year to Date - 2025Current Month
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Residental Recycling Program 
Misses

MissesFYTD 2025

Current Month
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Bulk Pick-Up
Misses Requests Tons

Ashland - WM 29 22 121
Colonial Heights - WM 64 546 529
Hopewell - WM 119 534 681
Chesterfield - GFL 15 8 NA
      MSW TOTAL 227 1,110 1,331

Bulk Pick-Up
Misses Requests Tons

Ashland - WM 184 168 1,220
Colonial Heights - WM 656 3922 5,567
Hopewell - WM 2,309 4707 5,808
Chesterfield - GFL 170 75 NA
      MSW TOTAL 3,319 8,872 12,596

Bulk Pick-Up
Misses Requests Tons

Ashland - WM 64 124 1,122
Colonial Heights - WM 611 3688 4,840
Hopewell - WM 1,021 690 7,735
Chesterfield - GFL 283 60 NA
      TOTAL 1,979 4,562 13,696

Program Statistics - March 2025

Residential MSW Collection Program Call Center Activity

FYTD 2025

FYTD 2024

Current Month
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Drop-Off Recycling Program Tonnages Delivered Materials

Locality Co-Mix Mx Paper Residue Total Mixed Paper OCC Total
Colonial Heights 0.33         0.86        0.13       1.32         
Goochland Schools 0.83         2.15        0.33       3.31         
Goochland CC 15.54       40.40      6.22       62.16       
Hanover CC 90.82       29.87      -         120.69     29.87        49.11    78.98      
Hanover Schools 5.83         15.16      2.33       23.32       
Hanover Jail 0.06         0.14        0.02       0.22         
Hanover Facilities 0.22         0.57        0.09       0.88         
New Kent 31.12       54.91      8.45       94.48       
Henrico 54.16       140.82    21.66     216.64     -        0
Powhatan 22.27       57.90      8.91       89.08       
Hopewell 4.90         12.73      1.96       19.59       
Richmond 22.20       57.72      8.88       88.80       
VA DGS 2.24 2.24        
TOTAL 248.3       413.2      59.0       720.5       29.9          51.4      81.2        

Drop-Off Recycling Program Tonnages Delivered Materials

Locality Co-Mix Mx Paper Residue Total Mixed Paper OCC Total
Colonial Heights 2.48         6.44        1.62       10.54       
Goochland Schools 7.17         18.60      2.85       28.61       
Goochland CC 143.12     365.09    57.25     565.46     
Hanover CC 780.95     285.32    0.04       1,066.31  285.32      525.32  810.64    
Hanover Schools 53.43       138.57    21.37     213.36     
Hanover Jail 0.84         0.14        0.02       1.00         
Hanover Facilities 2.65         5.15        0.80       8.60         
New Kent 203.61     502.95    77.44     784.00     
Henrico 508.65     1,322.45 203.45   2,034.54  0.99 0.99        
Powhatan 218.98     570.28    87.58     876.84     
Hopewell 43.65       113.39    17.13     174.16     -          
Richmond 201.85     493.68    80.74     776.27     
VA DGS 24.55 24.55      
Total 2,167.4    3,822.0   550.3     6,539.7    285.3        550.9    836.2      

Current Month FY2025(tons) Current Month FY2025 (tons)

 FYTD2025 (tons)  FYTD2025 (tons)
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Drop-Off Recycling Program Tonnages Delivered Materials

Locality Co-Mix Mx Paper Residue Total Mixed Paper OCC Total
Colonial Heights 0.28         0.72        0.11       1.10         
Goochland Schools 0.83         2.15        0.33       3.30         
Goochland CC 15.74       40.91      6.29       62.94       
Hanover CC 76.00       33.38      -         109.38     39.53        48.47    88.00      
Hanover Schools 5.83         15.16      2.33       23.32       
Hanover Jail 0.22         0.57        0.09       0.88         
Hanover Facilities 0.28         0.72        0.11       1.10         
New Kent 19.80       51.48      7.92       79.20       
Henrico 50.31       130.81    20.13     201.25     1.99      1.99        
Powhatan 26.09       67.84      10.44     104.38     
Hopewell 4.03         10.48      1.61       16.12       
Richmond 21.66       56.32      8.67       86.65       
VA DGS -          3.37 3.37        
TOTAL 221.1       410.5      58.0       689.6       39.5          53.8      93.4        

Drop-Off Recycling Program Tonnages Delivered Materials

Locality Co-Mix Mx Paper Residue Total Mixed Paper OCC Total
Colonial Heights 1.44         3.72        0.57       5.73         
Goochland Schools 8.14         21.18      3.24       32.56       
Goochland CC 138.70     353.43    55.32     547.44     
Hanover CC 749.74     350.90    1,100.64  350.90      457.22  808.12    
Hanover Schools 55.35       143.87    22.14     221.36     
Hanover Jail 2.10         5.44        0.84       8.38         
Hanover Facilities 2.15         5.57        0.87       8.59         
New Kent 172.06     447.30    68.81     688.17     
Henrico 498.85     1,296.97 199.55   1,995.37  18.04 18.04      
Powhatan 227.18     590.66    90.89     908.73     
Hopewell 37.59       97.94      15.07     150.60     
Richmond 196.35     475.69    78.38     750.41     
VA DGS 31.14 31.14      
Total 2,089.6    3,792.7   535.7     6,418.0    350.9        506.4    857.3      

Month FY2024 (tons) Month FY2024 (tons)

 FYTD2024 (tons)  FYTD2024 (tons)
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Locality Mar-25 Mar-24 Mar-25 Mar-24 Mar-25 Mar-24 Mar-25 Mar-24
Ashland 204 175 0 0 0 0 0 0
Colonial Heights 505 0 0 0 0 0 0 0
Chesterfield 5,404 3,354 430 455 260 130 0 0
Goochland 857 1,052 0 0 130 65 220 110
Hanover 5,031 3,030 460 70 130 260 275 220
Henrico 2,491 2,278 500 72 0 0 385 330
New Kent 1,032 897 0 0 0 0 110 165
Powhatan 968 874 0 0 0 65 0 165
Richmond 161 1,460 0 0 0 0 275 440
Total 16,653 13,120 1,390 597 520 520 1,265 1,430

Locality FYTD-25 FYTD-24 FYTD-25 FYTD-24 FYTD-25 FYTD-24 FYTD-25 FYTD-24
Ashland 1,892 2699 0 0 0 0 0 0
Colonial Heights 968 533 0 0 0 0 385 220
Chesterfield 27,452 27,452 3,389 2,540 1,795 1,950 0 0
Goochland 7,783 8,339 385 455 715 585 1,650 1,155
Hanover 28,410 28,217 1,490 1,875 1,625 1,625 2,420 3,025
Henrico 20,992 21,575 1,800 2,092 0 0 2,750 2,365
New Kent 7,511 7,392 110 185 780 390 660 1,265
Powhatan 6,516 6,932 305 355 260 260 440 495
Richmond 3,965 3,966 455 300 1,625 1,300 2,640 2,695
Total 105,489 107,105 7,934 7,802 6,800 6,110 10,945 11,220

Program Statistics - March 2025

Current Month Totals (gallons)

FISCAL YTD TOTALS (gallons)

Used Oil Antifreeze Oil Filters

Used Oil Antifreeze Oil Filters Category 1

Category 1
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Locality Mar-25 Mar-24 FYTD-25 FYTD-24 Mar-25 Mar-24 FYTD-25 FYTD-24
Chesterfield 305 251 2,973 2536
Colonial Hghts -           -            5.7            9           0 0 0 0
Goochland 36.1          38             354.4        369       51 19 431 311
Hanover 113.6        108           960.1        843       0 0 0 0
Henrico 112.4        107           899.6        961       123 146 1,117 1010
Hopewell -           3 19.3          20         0 0 28 57
New Kent 37.3          36             260.3        254       58 79 385 455
Powhatan 33.6          29             228.2        217       136 83 412 306
Richmond 0 0 43 321 408

333 321 2,728 2,674 673 621 5667 5083

Locality
Mar-25 Mar-24 FYTD-25 FYTD-24 Mar-25 Mar-24 FYTD-25 FYTD-24

Hanover 471 349 1,998        1,756 0 0 15 0
Henrico 0 0 386           849 15 10 125 135
New Kent 55 0 170 327 0 0 0 10
Goochland 0 0 0 0 0 0 60 0
Powhatan 0 0 0 0 0 0 20 30
Total 526 349 2,554 2,932 15 10 220 175

Locality Mar-25 Mar-24 FYTD-25 FYTD-24
Hanover 28.72        24.2          241.6        231.8    
Powhatan 19.80        16.0          148.5        155.8    
Chesterfield 0.20          0.0            2.5            2.0        
Henrico 0.58          0.4            3.1            2.5        
Total 49.3          40.6          395.7        392.1    

FYTD-25 FYTD-24
Colonial Hghts 2,715        4,420        
Hanover 5,440        7,055        
Henrico 57,220      53,483      
Goochland -           -            
Hopewell 2,465        2,295        
Chesterfield 65,540      57,375      
Ashland -           4,500        
Richmond -           -            
Grand Total 133,380    129,128    

Program Statistics - March 2025

Yard Waste Processing

Lead-Acid Batteries (units) Used Tire Program (tons)

Goodwill Recycling/Reuse Program (tons)

Appliance & Scrap Metal Program (tons) CFC/HCFC Program (units)
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eWaste Collections (tons)
Scheduled Pick-up Mar-25 Mar-24 FYTD-2025 FYTD-2024
Hanover CC -        -       -            -          
Chesterfield 0.2        - 10.1 4.1           
Henrico -        -       0.3            1.6           
New Kent CC -        2.1       27.0          23.5         
Goochland CC -        -       4.6            7.7           
Sub Total - Pick-ups 0.2        2.1       42.0          36.8         
Collection Events
Chesterfield -        1.2       -            2.2           
Goochland -        -       -            -          
Hanover -        -       11.1          3.0           
Henrico -        -       2.8            -          
New Kent -        -       -            0.8           
Richmond -        -       6.9            7.3           
Sub Total - Events -        1.2       20.8          13.2         
Grand Total 0.2        3.3       62.8          50.0         

Convenience Center MSW Program

Mar-25 Mar-24 Change FYTD-2025 FYTD-2024 Change
Chesterfield N. 1,817    1,435   21.0% 12,097     12,052      0.4%
Chesterfield S. 918       819      10.8% 6,893       6,909        -0.2%
Goochland  W 191       149      21.7% 1,679       1,686        -0.4%
Goochland C 487       406      16.6% 3,894       4,090        -5.0%
New Kent - 612 128       158      -23.2% 1,445       1,532        -6.1%
New Kent - 618 244       304      -24.6% 2,240       2,362        -5.5%
New Kent - 634 58         51        11.0% 525          519           1.2%
New Kent - 647 39         50        -28.4% 479          466           2.7%
Powhatan 518       507      2.3% 4,463       4,645        -4.1%

Total 4,400    3,879   11.8% 33,714     34,261      -1.6%

MSW Tonnages
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Program Revenue

Locality Metal
Co-Mix  & 

Paper (DO) OCC (delivered) Batteries Used Oil Mixed Paper(delivered) Total
Ashland 51.00$         51$  
Chesterfield 1,351.00$    1,351$              
Colonial Heights -$  29.35$             126.25$       -$  156$  
Goochland 5,380.45$       1,748.98$        214.25$       -$  7,344$              
Hanover 23,855.65$     3,837.45$        3,928.80$       567.00$     1,257.75$    1,348.65$ 34,795$            
Henrico 23,604.36$     5,120.96$        -$ -$           622.75$       -$  29,348$            
Hopewell -$  435.41$           -$            -$  435$  
New Kent 4,531.18$       2,088.99$        45.00$       258.00$       -$  6,923$              
Powhatan 5,167.94$       1,980.69$        242.00$       -$  7,391$              
Richmond -$  1,974.91$        40.25$         -$  2,015$              
CVWMA 5,738.92$        181.00$          -$  5,920$              
TOTAL 62,540$          22,956$           4,110$           612$          4,163$         1,349$ 95,678$            

Locality Metal
Co-Mix  & 

Paper (DO) OCC (delivered) Batteries Used Oil Mixed Paper Total
Ashland 993.80$       994$           
Chesterfield 16,446.30$  16,446$            
Colonial Heights 520.46$          326.90$           589.25$       -$  1,437$              
Goochland 53,722.38$     20,262.51$      5,027.50$    -$  79,012$            
Hanover 206,703.89$   24,642.86$      48,700.50$     2,355.00$  17,447.45$  17,178.70$ 317,028$          
Henrico 178,639.16$   68,095.30$      71.20$           468.50$     14,011.10$  -$  261,285$          
Hopewell 3,152.20$       5,821.23$        -$  8,973$              
New Kent 25,576.14$     25,508.96$      131.25$     4,590.95$    -$  55,807$            
Powhatan 35,453.01$     29,311.73$      4,034.60$    -$  68,799$            
Richmond 26,862.02$      2,601.00$    -$  29,463$            
CVWMA 65,765.52$      2,233.43$       -$  67,999$            
TOTAL 503,767$        266,597$         51,005$          2,955$       64,748$       17,179$ 906,251$          

Current Month Revenue ($)

FYTD 2025 Revenue ($)
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