
 

November-24 2025 FYTD November-23 2024 FYTD
Residental Recycling
Amount Collected (tons) 2,036.6            10,855.2   2,127.3           10,835.1         
Set Out Rate (%) 55.8% 57.6% 57.9% 54.9%

Misses
Recycling Missed Collections (TFC) 477                  3,570       452                 3,855              
Trash Missed Collections - CHE Tax Relief (GF 8                      98            19                   203                 

Trash Missed Collections (WM) - CH,ASH, HOP 361 2,014 178 999

Drop-Off
Co-Mix (tons) 228.8               1,190.6     214.7              1,159.9           
Mixed Paper (tons) 393.8               2,312.1     449.2              2,254.8           
OCC (tons) 58.3                 295.6       53.7                270.9              
Residue (tons) 58.5                 311.1       55.0                289.9              
Total (tons) 739.4               4,109.4     772.6              3,975.5           

Safe Garage
Oil (gal) 10,178             63,596      11,806            62,891            
Antifreeze (gal) 1,430               3,514       745                 4,517              
Oil Filters (gal) 1,625               4,785       650                 3,104              
Category 1 (gal) 1,375               5,885       1,210              6,270              

Other Programs
Scrap Metals (tons) 297                  1,652       267                 1,559              
CFC/HCFC (units) 661                  3,527       513                 2,872              
Used Tires (tons) 80                    160          25                   100                 
Lead-Acid Batteries (units) 536                  1,630       306                 1,549              
Textiles (tons) 48                    219          43                   221                 
Electronics (tons) 14                    44            6                     33                   

Program Revenue 92,263$           600,326$  58,226$          420,546$        

PROGRAM STATISTICS - November 2024

Prepared  12/20/2024 Page 1 



Eligible Total Nov Current Current month 
Locality Households Tons 2023 Month FY2024
Ashland 1,923            25.9 14.4 2 2
Colonial Heights 7,032            57.2 78.6 33 17
Goochland 1,987            39.2 24.4 2 1
Henrico 94,647          1,176.2 1,103.3 173 176
Richmond 61,901          549.8 729.3 180 166
Hanover 3,835            43.2 43.9 2 2
Petersburg 12,434          81.9 71.9 45 58
Hopewell 8,757            55.9 57.5 40 30
VA DGS NA 7.4 4.1 NA NA
TOTAL 192,516        2,036.6 2,127 477 452

Eligible Total FYTD
Locality Households Tons 2023 FYTD2025 FYTD 2024
Ashland 1,923            146.9 99.2 18 28
Colonial Heights 7,032            336.0 410.1 188 174
Goochland 1,987            146.5 129.5 16 24
Henrico 94,647          6,210.4 5,611.7 1,382 1,767
Richmond 61,901          3,093.4 3,697.9 1,257 1,428
Hanover 3,835            223.7 226.1 19 14
Petersburg 12,434          358.5 330.6 384 217
Hopewell 8,757            311.1 302.4 306 203
VA DGS NA 28.8 27.7 NA NA
TOTAL 192,516        10,855.2 10,835 3,570 3,855

Residental Recycling Program Set-Out

Locality Set-Out
Pounds per 

Set-Out Set-Out
Pounds per Set-
Out

Ashland 71.0% 19.0 67.7% 21.3
Colonial Heights 51.2% 15.9 54.0% 17.0
Goochland 75.6% 17.4 75.7% 17.7
Henrico 63.2% 17.3 65.4% 17.4
Richmond 49.3% 17.3 52.5% 17.5
Hanover 53.5% 21.1 53.1% 20.5
Petersburg 38.5% 17.1 32.8% 17.3
Hopewell 32.3% 18.4 35.0% 18.6
TOTAL 55.8% 57.6%

Fiscal Year to Date - 2025Current Month

Program Statistics - November 2024

Residental Recycling Program 
Misses

MissesFYTD 2025

Current Month
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Bulk Pick-Up
Misses Requests Tons

Ashland - WM 16 15 99
Colonial Heights - WM 151 475 698
Hopewell - WM 194 459 594
Chesterfield - GFL 8 15 NA
      MSW TOTAL 369 964 1,390

Bulk Pick-Up
Misses Requests Tons

Ashland - WM 88 16 155
Colonial Heights - WM 394 534 737
Hopewell - WM 1,532 813 643
Chesterfield - GFL 98 6 NA
      MSW TOTAL 2,112 1,369 1,536

Bulk Pick-Up
Misses Requests Tons

Ashland - WM 32 74 660
Colonial Heights - WM 415 2113 2,658
Hopewell - WM 552 382 4,378
Chesterfield - GFL 203 30 NA
      TOTAL 1,202 2,599 7,696

Program Statistics - October 2024

Residential MSW Collection Program Call Center Activity

FYTD 2025

FYTD 2024

Current Month
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Drop-Off Recycling Program Tonnages Delivered Materials

Locality Co-Mix Mx Paper Residue Total Mixed Paper OCC Total

Colonial Heights 0.33         0.86        0.13       1.32         
Goochland Schools 0.66         1.72        0.26       2.64         
Goochland CC 16.53       41.61      6.61       64.75       
Hanover CC 81.70       22.92      -         104.62     22.92        55.83    78.75      
Hanover Schools 5.78         15.02      2.31       23.11       
Hanover Jail 0.22         0.14        0.02       0.38         
Hanover Facilities 0.88         0.57        0.09       1.54         
New Kent 20.68       53.77      8.27       82.72       
Henrico 52.92       137.59    21.17     211.68     0.32      0.32
Powhatan 23.62       61.42      9.45       94.49       
Hopewell 4.65         12.08      1.86       18.59       
Richmond 20.87       23.16      8.35       52.38       
VA DGS 2.10 2.10        
TOTAL 228.8       370.9      58.5       658.2       22.9          58.3      81.2        

Drop-Off Recycling Program Tonnages Delivered Materials

Locality Co-Mix Mx Paper Residue Total Mixed Paper OCC Total

Colonial Heights 1.43         3.72        0.57       5.72         
Goochland Schools 4.35         11.30      1.74       17.38       
Goochland CC 81.22       207.65    32.49     321.36     
Hanover CC 411.97     162.28    0.04       574.29     162.28      280.45  442.73    
Hanover Schools 31.03       80.36      12.41     123.79     
Hanover Jail 0.72         1.42        0.22       2.36         
Hanover Facilities 1.71         2.72        0.42       4.85         
New Kent 101.92     264.99    40.76     407.67     
Henrico 289.84     753.57    115.93   1,159.33  0.62 0.62        
Powhatan 127.36     331.46    50.95     509.77     
Hopewell 25.00       64.95      10.00     99.94       -          
Richmond 114.04     265.39    45.62     425.05     
VA DGS 14.52 14.52      
Total 1,190.6    2,149.8   311.1     3,651.5    162.3        295.6    457.9      

Current Month FY2025(tons) Current Month FY2025 (tons)

 FYTD2025 (tons)  FYTD2025 (tons)

Program Statistics - November 2024
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Drop-Off Recycling Program Tonnages Delivered Materials

Locality Co-Mix Mx Paper Residue Total Mixed Paper OCC Total

Colonial Heights -           -          -         -           
Goochland Schools 0.88         2.29        0.35       3.52         
Goochland CC 13.81       35.91      5.53       55.25       
Hanover CC 76.76       52.02      -         128.78     39.53        48.47    88.00      
Hanover Schools 5.78         15.02      2.31       23.11       
Hanover Jail 0.22         0.57        0.09       0.88         
Hanover Facilities 0.22         0.57        0.09       0.88         
New Kent 18.21       47.33      7.28       72.82       
Henrico 52.61       136.78    21.04     210.43     1.99      1.99        
Powhatan 22.37       58.15      8.95       89.47       
Hopewell 3.97         10.32      1.59       15.88       
Richmond 19.90       50.68      7.80       78.38       
VA DGS -           3.23 3.23        
TOTAL 214.7       409.6      55.0       679.4       39.5          53.7      93.2        

Drop-Off Recycling Program Tonnages Delivered Materials

Locality Co-Mix Mx Paper Residue Total Mixed Paper OCC Total

Colonial Heights 0.83         2.15        0.33       3.31         
Goochland Schools 4.40         11.45      1.75       17.60       
Goochland CC 74.94       187.67    29.82     292.43     
Hanover CC 434.34     205.18    639.52     205.18      239.11  444.29    
Hanover Schools 31.15       80.95      12.46     124.56     
Hanover Jail 1.22         3.15        0.49       4.86         
Hanover Facilities 1.16         3.00        0.47       4.63         
New Kent 93.63       243.38    37.44     374.45     
Henrico 272.71     709.02    109.09   1,090.82  15.64 15.64      
Powhatan 120.25     312.65    48.11     481.01     
Hopewell 21.19       55.30      8.51       85.00       
Richmond 104.05     235.72    41.46     381.23     
VA DGS 16.11 16.11      
Total 1,159.9    2,049.6   289.9     3,499.4    205.2        270.9    476.0      

Month FY2024 (tons) Month FY2024 (tons)

 FYTD2024 (tons)  FYTD2024 (tons)

Program Statistics - November 2024
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Locality Nov-24 Nov-23 Nov-24 Nov-23 Nov-24 Nov-23 Nov-24 Nov-23
Ashland 0 257 0 0 0 0 0 0
Colonial Heights 0 0 0 0 0 0 0 0
Chesterfield 2,062 2,197 550 200 585 130 0 0
Goochland 675 1,067 140 40 0 130 165 165
Hanover 3,406 2,715 80 295 325 325 220 495
Henrico 1,897 2,535 550 80 0 0 495 275
New Kent 609 1,017 110 0 260 0 55 0
Powhatan 679 782 0 50 130 65 110 0
Richmond 850 1,236 0 80 325 0 330 275

Total 10,178 11,806 1,430 745 1,625 650 1,375 1,210

Locality FYTD-25 FYTD-24 FYTD-25 FYTD-24 FYTD-25 FYTD-24 FYTD-25 FYTD-24
Ashland 841 1691 0 0 0 0 0 0
Colonial Heights 463 533 0 0 0 0 385 0
Chesterfield 15,354 15,354 1,699 1,165 1,080 1,170 0 0
Goochland 4,967 5,095 285 280 390 325 825 605
Hanover 16,995 16,220 510 1,195 1,105 910 1,100 2,090
Henrico 13,827 13,645 700 1,307 0 0 1,540 1,320
New Kent 4,651 4,353 110 105 585 130 330 660
Powhatan 3,941 3,991 155 195 195 130 220 220
Richmond 2,557 2,009 55 270 1,430 439 1,485 1,375

Total 63,596 62,891 3,514 4,517 4,785 3,104 5,885 6,270

Program Statistics - November 2024

Current Month Totals (gallons)

FISCAL YTD TOTALS (gallons)

Used Oil Antifreeze Oil Filters

Used Oil Antifreeze Oil Filters Category 1

Category 1
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Locality Nov-24 Nov-23 FYTD-25 FYTD-24 Nov-24 Nov-23 FYTD-25 FYTD-24
Chesterfield 290 133 1,906 1522
Colonial Hghts -            -            3.1            5           0 0 0 0
Goochland 43.7          34             218.7        201       71 40 269 169
Hanover 101.0        84             593.8        491       0 0 0 0
Henrico 88.0          101           524.8        576       165 274 606 542
Hopewell 4.4            -            14.3          11         0 27 28 57
New Kent 28.8          23             150.4        149       66 39 232 260
Powhatan 31.0          24             147.1        126       69 0 276 87
Richmond 0 0 0 210 235

297 267 1,652 1,559 661 513 3527 2872

Locality
Nov-24 Nov-23 FYTD-25 FYTD-24 Nov-24 Nov-23 FYTD-25 FYTD-24

Hanover 536 137 1,324        941 0 0 0 0
Henrico 0 169 306           457 10 25 90 90
New Kent 0 0 0 151 0 0 0 10
Goochland 0 0 0 0 60 0 60 0
Powhatan 0 0 0 0 10 0 10 0
Total 536 306 1,630 1,549 80 25 160 100

Locality Nov-24 Nov-23 FYTD-25 FYTD-24
Hanover 30.18        24.6          135.4        132.7    

Powhatan 17.28        17.9          81.0          85.6      
Chesterfield 0.24          0.4            1.0            1.2        
Henrico 0.32          0.4            1.3            1.6        

Total 48.0          43.3          218.8        221.1    

FYTD-25 FYTD-24
Colonial Hghts 2,715        4,420        
Hanover 5,440        7,055        
Henrico 41,410      70,286      
Goochland -            -            
Hopewell 2,465        2,295        
Chesterfield 15,050      57,375      
Ashland -            4,500        
Richmond -            -            

Grand Total 67,080      145,931    

Program Statistics - November 2024

Yard Waste Processing

Lead-Acid Batteries (units) Used Tire Program (tons)

Goodwill Recycling/Reuse Program (tons)

Appliance & Scrap Metal Program (tons) CFC/HCFC Program (units)
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eWaste Collections (tons)
Scheduled Pick-up Nov-24 Nov-23 FYTD-2025 FYTD-2024
Hanover CC -        -       -            -           
Chesterfield -        1.8        6.2            4.1           
Henrico -        -       0.3            -           
New Kent CC 2.6        2.3        16.5          14.2         
Goochland CC -        1.8        2.5            5.7           
Sub Total - Pick-ups 2.6        5.9        25.4          24.0         
Collection Events
Chesterfield -        -       -            1.0           
Goochland -        -       -            -           
Hanover 11.1      -       11.1          3.0           
Henrico -        -       2.8            -           
New Kent -        -       -            0.8           
Richmond -        -       4.5            4.3           
Sub Total - Events 11.1      -       18.4          9.0           
Grand Total 13.7      5.9        43.8          33.1         

Convenience Center MSW Program

Nov-24 Nov-23 Change FYTD-2025 FYTD-2024 Change
Chesterfield N. 1,332    1,241    6.9% 7,002       6,737        3.8%
Chesterfield S. 744       714       4.0% 3,833       3,952        -3.1%
Goochland  W 196       196       0.2% 1,027       1,000        2.6%
Goochland C 449       423       5.7% 2,323       2,310        0.6%
New Kent - 612 181       176       2.5% 855          843           1.3%
New Kent - 618 321       235       26.8% 1,330       1,335        -0.4%
New Kent - 634 74         42         43.9% 310          270           12.9%
New Kent - 647 60         55         8.3% 282          269           4.6%
Powhatan 490       501       -2.2% 2,491       2,578        -3.5%

Total 3,848    3,582    6.9% 19,452     19,295      0.8%

MSW Tonnages

Program Statistics - November 2024
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Program Revenue

Locality Metal
Co-Mix  & 

Paper (DO) OCC (delivered) Batteries Used Oil Mixed Paper(delivered) Total

Ashland -$            -$                  
Chesterfield 1,546.50$    1,547$              
Colonial Heights -$                41.58$             -$            -$                               42$                   
Goochland 7,026.18$       2,164.68$        506.25$       -$                               9,697$              
Hanover 21,713.10$     2,294.18$        5,071.30$       569.50$     2,554.50$    1,260.60$                      33,463$            
Henrico 13,923.82$     6,667.89$        17.60$           -$           1,422.75$    -$                               22,032$            
Hopewell 612.50$          585.27$           -$            -$                               1,198$              
New Kent 2,828.06$       2,605.68$        -$           456.75$       -$                               5,890$              
Powhatan 4,788.31$       2,976.28$        509.25$       -$                               8,274$              
Richmond -$                2,630.09$        637.50$       -$                               3,268$              
CVWMA 6,655.21$        198.06$          -$                               6,853$              

TOTAL 50,892$          26,621$           5,287$           570$          7,634$         1,261$                           92,263$            

Locality Metal
Co-Mix  & 

Paper (DO) OCC (delivered) Batteries Used Oil Mixed Paper Total

Ashland 731.05$       731$           
Chesterfield 13,555.30$  13,555$            
Colonial Heights 363.80$          224.17$           463.00$       -$                               1,051$              
Goochland 36,156.23$     13,637.19$      4,323.50$    -$                               54,117$            
Hanover 136,642.81$   13,844.21$      30,799.30$     1,556.00$  14,593.70$  11,722.90$                    209,159$          
Henrico 107,312.69$   46,461.54$      41.60$           387.75$     12,219.85$  -$                               166,423$          
Hopewell 2,597.78$       3,994.47$        -$                               6,592$              
New Kent 16,469.98$     16,246.49$      -$           3,875.95$    -$                               36,592$            
Powhatan 24,000.57$     20,334.85$      3,390.85$    -$                               47,726$            
Richmond 18,250.06$      2,249.00$    -$                               20,499$            
CVWMA 43,119.38$      1,490.86$       -$                               44,610$            

TOTAL 323,544$        176,112$         32,332$          1,944$       54,671$       11,723$                         600,326$          

Current Month Revenue ($)

FYTD 2025 Revenue ($)

Program Statistics - November 2024
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