
October-24 2025 FYTD October-23 2024 FYTD
Residental Recycling
Amount Collected (tons) 2,293.5            8,818.6     2,294.7           8,707.8           
Set Out Rate (%) 58.5% 58.0% 57.9% 54.1%

Misses
Recycling Missed Collections (TFC) 546 3,093       490 3,403              
Trash Missed Collections - CHE Tax Relief (GF 15 90            16 184 

Trash Missed Collections (WM) - CH,ASH, HOP 348 1,653 137 821

Drop-Off
Co-Mix (tons) 240.2 961.7       231.6              945.1              
Mixed Paper (tons) 481.2 1,918.3     450.0              1,793.1           
OCC (tons) 66.9 237.3       54.0 211.2              
Residue (tons) 69.5 261.5       57.7 234.9              
Total (tons) 857.7 3,378.8     793.3              3,184.4           

Safe Garage
Oil (gal) 12,860             53,283      11,205            51,085            
Antifreeze (gal) 885 2,084       1,588              3,772              
Oil Filters (gal) 780 3,160       65 2,454              
Category 1 (gal) 1,760 4,510       1,375              5,060              

Other Programs
Scrap Metals (tons) 347 1,355       317 1,292              
CFC/HCFC (units) 787 2,866       562 2,359              
Used Tires (tons) 20 80            20 75 
Lead-Acid Batteries (units) 244 1,094       471 1,243              
Textiles (tons) 48 171          44 178 
Electronics (tons) 8 30            7 27 

Program Revenue 116,001$         508,062$  96,359$          362,320$        

PROGRAM STATISTICS - October 2024
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Eligible Total Oct Current Current month 
Locality Households Tons 2023 Month FY2024
Ashland 1,917            26.5 27.5 3 6
Colonial Heights 7,032            57.0 75.2 24 17
Goochland 1,987            25.8 19.0 4 0
Henrico 94,636          1,313.8 1,213.5 174 204
Richmond 61,893          666.5 791.2 220 205
Hanover 3,835            41.0 45.5 3 2
Petersburg 12,433          86.1 60.1 74 35
Hopewell 8,756            71.8 57.0 44 21
VA DGS NA 5.0 5.6 NA NA
TOTAL 192,489        2,293.5 2,295 546 490

Eligible Total FYTD
Locality Households Tons 2023 FYTD2025 FYTD 2024
Ashland 1,917            121.0 84.8 16 26
Colonial Heights 7,032            278.8 331.5 155 157
Goochland 1,987            107.4 105.1 14 23
Henrico 94,636          5,034.3 4,508.4 1,209 1,591
Richmond 61,893          2,543.6 2,968.6 1,077 1,262
Hanover 3,835            180.4 182.2 17 12
Petersburg 12,433          276.6 258.7 339 159
Hopewell 8,756            255.1 245.0 266 173
VA DGS NA 21.4 23.6 NA NA
TOTAL 192,489        8,818.6 8,708 3,093 3,403

Residental Recycling Program Set-Out

Locality Set-Out
Pounds per 

Set-Out Set-Out
Pounds per Set-
Out

Ashland 69.9% 19.7 67.0% 21.3
Colonial Heights 52.8% 15.3 54.6% 17.0
Goochland 75.6% 17.2 75.7% 17.9
Henrico 62.4% 17.3 65.9% 17.4
Richmond 58.0% 17.5 53.2% 17.5
Hanover 52.4% 20.4 52.9% 20.3
Petersburg 38.0% 16.9 31.5% 17.4
Hopewell 41.6% 18.4 35.7% 18.6
TOTAL 58.5% 58.0%

Fiscal Year to Date - 2025Current Month

Program Statistics - October 2024

Residental Recycling Program 
Misses

MissesFYTD 2025

Current Month
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Bulk Pick-Up
Misses Requests Tons

Ashland - WM 32 18 104
Colonial Heights - WM 6 425 694
Hopewell - WM 310 529 686
Chesterfield - GFL 15 8 NA
      MSW TOTAL 363 980 1,484

Bulk Pick-Up
Misses Requests Tons

Ashland - WM 72 16 155
Colonial Heights - WM 243 534 737
Hopewell - WM 1,338 813 643
Chesterfield - GFL 90 6 NA
      MSW TOTAL 1,743 1,369 1,536

Bulk Pick-Up
Misses Requests Tons

Ashland - WM 26 68 560
Colonial Heights - WM 361 1651 2,020
Hopewell - WM 434 308 3,525
Chesterfield - GFL 184 19 NA
      TOTAL 1,005 2,046 6,106

Program Statistics - October 2024

Residential MSW Collection Program Call Center Activity

FYTD 2025

FYTD 2024

Current Month
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Drop-Off Recycling Program Tonnages Delivered Materials

Locality Co-Mix Mx Paper Residue Total Mixed Paper OCC Total

Colonial Heights 0.33         0.86        0.13       1.32         
Goochland Schools 0.77         2.00        0.31       3.08         
Goochland CC 15.45       38.04      6.18       59.67       
Hanover CC 88.54       44.54      8.85       141.93     44.54        63.32    107.86    
Hanover Schools 7.04         18.00      2.82       27.86       
Hanover Jail 0.06         0.14        0.02       0.22         
Hanover Facilities 0.28         0.72        0.11       1.11         
New Kent 18.98       49.34      7.59       75.91       
Henrico 54.92       142.79    21.97     219.68     -        0
Powhatan 26.30       68.70      10.52     105.52     
Hopewell 4.93         12.79      1.97       19.69       
Richmond 22.58       58.69      9.03       90.30       
VA DGS 3.55 3.55        
TOTAL 240.2       436.6      69.5       746.3       44.5          66.9      111.4      

Drop-Off Recycling Program Tonnages Delivered Materials

Locality Co-Mix Mx Paper Residue Total Mixed Paper OCC Total

Colonial Heights 1.10         2.86        0.44       4.40         
Goochland Schools 3.69         9.58        1.48       14.74       
Goochland CC 64.69       166.04    25.88     256.61     
Hanover CC 330.27     139.36    8.89       478.52     139.36      224.62  363.98    
Hanover Schools 25.25       65.34      10.10     100.68     
Hanover Jail 0.50         1.28        0.20       1.98         
Hanover Facilities 0.83         2.15        0.33       3.31         
New Kent 81.24       211.22    32.49     324.95     
Henrico 236.92     615.98    94.76     947.65     0.3 0.30        
Powhatan 103.74     270.04    41.50     415.28     
Hopewell 20.35       52.87      8.14       81.35       -          
Richmond 93.17       242.23    37.27     372.67     
VA DGS 12.42 12.42      
Total 961.7       1,778.9   261.5     3,002.1    139.4        237.3    376.7      

Current Month FY2025(tons) Current Month FY2025 (tons)

 FYTD2025 (tons)  FYTD2025 (tons)

Program Statistics - October 2024
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Drop-Off Recycling Program Tonnages Delivered Materials

Locality Co-Mix Mx Paper Residue Total Mixed Paper OCC Total

Colonial Heights 0.11         0.29        0.04       0.44         
Goochland Schools 1.10         2.86        0.44       4.40         
Goochland CC 15.23       37.90      6.09       59.22       
Hanover CC 87.40       37.25      -         124.65     39.53        48.47    88.00      
Hanover Schools 7.15         18.59      2.86       28.60       
Hanover Jail 0.28         0.72        0.11       1.11         
Hanover Facilities 0.28         0.72        0.11       1.11         
New Kent 18.76       48.76      7.50       75.02       
Henrico 54.29       141.15    21.72     217.16     1.99      1.99        
Powhatan 24.28       63.13      9.71       97.12       
Hopewell 4.01         10.40      1.60       16.01       
Richmond 18.73       48.70      7.49       74.92       
VA DGS -           3.52 3.52        
TOTAL 231.6       410.5      57.7       699.8       39.5          54.0      93.5        

Drop-Off Recycling Program Tonnages Delivered Materials

Locality Co-Mix Mx Paper Residue Total Mixed Paper OCC Total

Colonial Heights 0.83         2.15        0.33       3.31         
Goochland Schools 3.52         9.16        1.40       14.08       
Goochland CC 61.13       151.76    24.29     237.18     
Hanover CC 357.58     153.16    510.74     153.16      187.09  340.25    
Hanover Schools 25.37       65.93      10.15     101.45     
Hanover Jail 1.00         2.58        0.40       3.98         
Hanover Facilities 0.94         2.43        0.38       3.75         
New Kent 75.42       196.05    30.16     301.63     
Henrico 220.10     572.24    88.05     880.39     11.23 11.23      
Powhatan 97.88       254.50    39.16     391.54     
Hopewell 17.22       44.98      6.92       69.12       
Richmond 84.15       185.04    33.66     302.85     
VA DGS 12.88 12.88      
Total 945.1       1,640.0   234.9     2,820.0    153.2        211.2    364.4      

Month FY2024 (tons) Month FY2024 (tons)

 FYTD2024 (tons)  FYTD2024 (tons)

Program Statistics - October 2024
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Locality Oct-24 Oct-23 Oct-24 Oct-23 Oct-24 Oct-23 Oct-24 Oct-23
Ashland 240 339 0 0 0 0 0 0
Colonial Heights 0 0 0 0 0 0 110 0
Chesterfield 3,242 2,846 480 540 0 0 0 0
Goochland 1,309 897 75 25 65 0 165 110
Hanover 2,953 3,953 100 260 390 65 550 440
Henrico 2,912 1,672 150 618 0 0 495 220
New Kent 1,237 737 0 0 0 0 110 330
Powhatan 967 708 80 35 0 0 0 0
Richmond 0 53 0 110 325 0 330 275

Total 12,860 11,205 885 1,588 780 65 1,760 1,375

Locality FYTD-25 FYTD-24 FYTD-25 FYTD-24 FYTD-25 FYTD-24 FYTD-25 FYTD-24
Ashland 841 1434 0 0 0 0 0 0
Colonial Heights 463 533 0 0 0 0 385 0
Chesterfield 13,157 13,157 1,149 965 495 1,040 0 0
Goochland 4,292 4,028 145 240 390 195 660 440
Hanover 13,589 13,505 430 900 780 585 880 1,595
Henrico 11,930 11,110 150 1,227 0 0 1,045 1,045
New Kent 4,042 3,336 0 105 325 130 275 660
Powhatan 3,262 3,209 155 145 65 65 110 220
Richmond 1,707 773 55 190 1,105 439 1,155 1,100

Total 53,283 51,085 2,084 3,772 3,160 2,454 4,510 5,060

Used Oil Antifreeze Oil Filters Category 1

Category 1

Program Statistics - October 2024

Current Month Totals (gallons)

FISCAL YTD TOTALS (gallons)

Used Oil Antifreeze Oil Filters
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Locality Oct-24 Oct-23 FYTD-25 FYTD-24 Oct-24 Oct-23 FYTD-25 FYTD-24
Chesterfield 473 374 1,616 1389
Colonial Hghts -            2 3.1            5           0 0 0 0
Goochland 45.0          37             175.0        167       29 39 198 129
Hanover 119.6        101           492.8        408       0 0 0 0
Henrico 109.1        123           436.8        475       169 48 441 268
Hopewell 5.6            3 9.9            11         28 0 28 30
New Kent 29.6          30             121.5        126       54 47 166 221
Powhatan 38.3          20             116.1        102       0 0 207 87
Richmond 0 34 54 210 235

347 317 1,355 1,292 787 562 2866 2359

Locality
Oct-24 Oct-23 FYTD-25 FYTD-24 Oct-24 Oct-23 FYTD-25 FYTD-24

Hanover 134 294 788           804 0 0 0 0
Henrico 110 102 306           288 20 10 80 65
New Kent 0 75 0 151 0 10 0 10
Goochland 0 0 0 0 0 0 0 0
Powhatan 0 0 0 0 0 0 0 0
Total 244 471 1,094 1,243 20 20 80 75

Locality Oct-24 Oct-23 FYTD-25 FYTD-24
Hanover 30.08        26.8          105.2        108.1    

Powhatan 17.28        16.9          63.7          67.7      
Chesterfield 0.32          0.3            0.8            0.7        
Henrico 0.22          0.2            1.0            1.2        

Total 47.9          44.2          170.7        177.8    

FYTD-25 FYTD-24
Colonial Hghts 2,715        4,420        
Hanover -            7,055        
Henrico 28,320      70,286      
Goochland -            -            
Hopewell 2,465        2,295        
Chesterfield 15,050      57,375      
Ashland -            4,500        
Richmond -            -            

Grand Total 48,550      145,931    

Program Statistics - October 2024

Yard Waste Processing

Lead-Acid Batteries (units) Used Tire Program (tons)

Goodwill Recycling/Reuse Program (tons)

Appliance & Scrap Metal Program (tons) CFC/HCFC Program (units)
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eWaste Collections (tons)
Scheduled Pick-up Oct-24 Oct-23 FYTD-2025 FYTD-2024
Hanover CC -        -       -            -           
Chesterfield 1.2        -       6.2            2.3           
Henrico 0.3        -       0.3            -           
New Kent CC 2.5        4.3        13.9          12.0         
Goochland CC 0.9        1.9        2.5            3.9           
Sub Total - Pick-ups 4.9        6.2        22.8          18.1         
Collection Events
Chesterfield -        -       -            1.0           
Goochland -        -       -            -           
Hanover -        -       -            3.0           
Henrico 2.8        -       2.8            -           
New Kent -        0.8        -            0.8           
Richmond -        -       4.5            4.3           
Sub Total - Events 2.8        0.8        7.4            9.0           
Grand Total 7.7        6.9        30.1          27.2         

Convenience Center MSW Program

Oct-24 Oct-23 Change FYTD-2025 FYTD-2024 Change
Chesterfield N. 1,420    1,381    2.7% 5,670       5,497        3.1%
Chesterfield S. 859       784       8.7% 3,090       3,238        -4.8%
Goochland  W 224       225       -0.7% 831          804           3.2%
Goochland C 480       478       0.3% 1,875       1,887        -0.6%
New Kent - 612 158       163       -3.0% 674          667           1.0%
New Kent - 618 255       296       -16.3% 1,009       1,100        -9.1%
New Kent - 634 36         62         -73.3% 235          228           3.1%
New Kent - 647 55         57         -3.7% 221          213           3.6%
Powhatan 516       477       7.5% 2,001       2,077        -3.8%

Total 4,002    3,924    1.9% 15,605     15,712      -0.7%

MSW Tonnages

Program Statistics - October 2024
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Program Revenue

Locality Metal
Co-Mix  & 

Paper (DO) OCC (delivered) Batteries Used Oil Mixed Paper(delivered) Total

Ashland 192.00$       192$  
Chesterfield 2,593.60$    2,594$              
Colonial Heights -$  48.02$             -$            -$  48$  
Goochland 6,698.90$       2,359.29$        1,047.20$    -$  10,105$            
Hanover 24,524.95$     2,732.46$        6,382.00$       147.50$     2,362.40$    2,895.10$ 39,044$            
Henrico 23,366.98$     7,990.50$        -$ 141.25$     2,329.60$    -$  33,828$            
Hopewell 785.28$          715.86$           -$            -$  1,501$              
New Kent 3,183.29$       2,760.86$        -$           989.60$       -$  6,934$              
Powhatan 5,870.55$       3,825.92$        773.60$       -$  10,470$            
Richmond -$  3,283.94$        -$            -$  3,284$              
CVWMA 7,905.61$        286.84$          -$  8,192$              

TOTAL 64,430$          31,622$           6,669$           289$          10,288$       2,895$ 116,001$          

Locality Metal
Co-Mix  & 

Paper (DO) OCC (delivered) Batteries Used Oil Mixed Paper Total

Ashland 731.05$       731$           
Chesterfield 12,008.80$  12,009$            
Colonial Heights 363.80$          182.59$           463.00$       -$  1,009$              
Goochland 29,130.05$     11,472.51$      3,817.25$    -$  44,420$            
Hanover 114,929.71$   11,550.03$      25,728.00$     986.50$     12,039.20$  10,462.30$ 175,696$          
Henrico 93,388.87$     39,793.65$      24.00$           387.75$     10,797.10$  -$  144,391$          
Hopewell 1,985.28$       3,409.20$        -$  5,394$              
New Kent 13,641.92$     13,640.81$      -$           3,419.20$    -$  30,702$            
Powhatan 19,212.26$     17,358.57$      2,881.60$    -$  39,452$            
Richmond 15,619.97$      1,611.50$    -$  17,231$            
CVWMA 36,464.17$      1,292.80$       -$  37,757$            

TOTAL 272,652$        149,492$         27,045$          1,374$       47,038$       10,462$ 508,062$          

Current Month Revenue ($)

FYTD 2025 Revenue ($)

Program Statistics - October 2024
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