
 

September-24 2025 FYTD September-23 2024 FYTD
Residental Recycling
Amount Collected (tons) 2,103.4            6,525.1     2,084.2           6,413.1           
Set Out Rate (%) 58.1% 57.8% 53.9% 52.8%

Misses
Recycling Missed Collections (TFC) 535                  2,547       612                 2,913              
Trash Missed Collections - CHE Tax Relief (GF 32                    75            67                   168                 

Trash Missed Collections (WM) - CH,ASH, HOP 349 1,305 172 684

Drop-Off
Co-Mix (tons) 224.4               721.6       224.6              713.5              
Mixed Paper (tons) 431.3               1,437.2     443.7              1,345.4           
OCC (tons) 44.6                 170.5       54.2                151.3              
Residue (tons) 59.5                 192.0       57.2                177.2              
Total (tons) 759.8               2,521.1     779.7              2,387.5           

Safe Garage
Oil (gal) 12,691             40,819      11,509            39,880            
Antifreeze (gal) 625                  1,199       785                 2,184              
Oil Filters (gal) 430                  2,380       1,024              2,389              
Category 1 (gal) 825                  2,750       1,155              3,685              

Other Programs
Scrap Metals (tons) 310                  1,008       314                 976                 
CFC/HCFC (units) 656                  2,079       651                 1,797              
Used Tires (tons) 20                    60            10                   55                   
Lead-Acid Batteries (units) 375                  850          440                 772                 
Textiles (tons) 41                    123          42                   134                 
Electronics (tons) 12                    22            11                   20                   

Program Revenue 121,447$         392,061$  91,351$          265,961$        

PROGRAM STATISTICS - September 2024
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Eligible Total Sept Current Current month 
Locality Households Tons 2023 Month FY2024
Ashland 1,915            40.5 17.9 2 5
Colonial Heights 7,029            58.9 109.3 32 37
Goochland 1,987            27.6 23.6 4 2
Henrico 94,624          1,182.3 1,090.6 159 255
Richmond 61,876          620.4 682.6 231 231
Hanover 3,835            41.5 38.7 6 1
Petersburg 12,430          68.9 60.8 55 42
Hopewell 8,756            57.9 55.0 46 39
VA DGS NA 5.6 5.6 NA NA
TOTAL 192,452        2,103.4 2,084 535 612

Eligible Total FYTD
Locality Households Tons 2023 FYTD2025 FYTD 2024
Ashland 1,915            94.6 57.3 13 20
Colonial Heights 7,029            221.8 256.3 131 140
Goochland 1,987            81.5 86.0 10 23
Henrico 94,624          3,720.5 3,294.9 1,035 1,387
Richmond 61,876          1,877.0 2,177.4 857 1,057
Hanover 3,835            139.4 136.6 14 10
Petersburg 12,430          190.6 198.6 265 124
Hopewell 8,756            183.3 188.0 222 152
VA DGS NA 5.6 18.0 NA NA
TOTAL 192,452        6,514.3 6,413 2,547 2,913

Residental Recycling Program Set-Out

Locality Set-Out
Pounds per 

Set-Out Set-Out
Pounds per Set-
Out

Ashland 65.5% 21.5 66.2% 21.3
Colonial Heights 53.6% 16.9 55.1% 17.0
Goochland 75.6% 18.3 75.7% 18.1
Henrico 65.3% 16.9 67.3% 17.4
Richmond 54.9% 17.2 51.6% 17.6
Hanover 52.3% 20.8 53.1% 20.3
Petersburg 32.5% 17.0 29.1% 17.6
Hopewell 32.8% 18.4 33.8% 18.6
TOTAL 58.1% 57.8%

Fiscal Year to Date - 2025Current Month

Program Statistics - September 2024

Residental Recycling Program 
Misses

MissesFYTD 2025

Current Month
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Bulk Pick-Up
Misses Requests Tons

Ashland - WM 12 23 0
Colonial Heights - WM 66 388 0
Hopewell - WM 271 451 0
Chesterfield - GFL 32 6 NA
      MSW TOTAL 381 868 0

Bulk Pick-Up
Misses Requests Tons

Ashland - WM 40 16 155
Colonial Heights - WM 237 534 737
Hopewell - WM 1,028 813 643
Chesterfield - GFL 75 6 NA
      MSW TOTAL 1,380 1,369 1,536

Bulk Pick-Up
Misses Requests Tons

Ashland - WM 22 52 424
Colonial Heights - WM 330 1231 1,529
Hopewell - WM 332 225 2,567
Chesterfield - GFL 168 13 NA
      TOTAL 852 1,521 4,520

Program Statistics - September 2024

Residential MSW Collection Program Call Center Activity

FYTD 2025

FYTD 2024

Current Month
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Program Statistics - September 2024

Drop-Off Recycling Program Tonnages Delivered Materials

Locality Co-Mix Mx Paper Residue Total Mixed Paper OCC Total

Colonial Heights 0.33         0.86        0.13       1.32         
Goochland Schools 0.99         2.57        0.40       3.96         
Goochland CC 15.60       40.54      6.24       62.38       
Hanover CC 75.62       22.17      -         97.79       22.17        41.55    63.72      
Hanover Schools 5.83         15.16      2.33       23.32       
Hanover Jail -           -          -         -           
Hanover Facilities 0.22         0.57        0.09       0.88         
New Kent 20.46       53.20      8.18       81.84       
Henrico 55.59       144.53    22.23     222.35     0.30      0.3
Powhatan 23.70       61.62      9.48       94.80       
Hopewell 5.09         13.23      2.04       20.36       
Richmond 21.01       54.63      8.41       84.05       
VA DGS 2.73 2.73        
TOTAL 224.4       409.1      59.5       693.1       22.2          44.6      66.8        

Drop-Off Recycling Program Tonnages Delivered Materials

Locality Co-Mix Mx Paper Residue Total Mixed Paper OCC Total

Colonial Heights 0.77         2.00        0.31       3.08         
Goochland Schools 2.92         7.58        1.17       11.66       
Goochland CC 49.24       128.00    19.70     196.94     
Hanover CC 241.73     94.82      0.04       336.59     94.82        161.30  256.12    
Hanover Schools 18.21       47.34      7.28       72.82       
Hanover Jail 0.44         1.14        0.18       1.76         
Hanover Facilities 0.55         1.43        0.22       2.20         
New Kent 62.26       161.88    24.90     249.04     
Henrico 182.00     473.19    72.79     727.97     0.3 0.30        
Powhatan 77.44       201.34    30.98     309.76     
Hopewell 15.42       40.08      6.17       61.66       -          
Richmond 70.59       183.54    28.24     282.37     
VA DGS 8.87 8.87        
Total 721.6       1,342.3   192.0     2,255.9    94.8          170.5    265.3      

Current Month FY2025(tons) Current Month FY2025 (tons)

 FYTD2025 (tons)  FYTD2025 (tons)
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Program Statistics - September 2024

Drop-Off Recycling Program Tonnages Delivered Materials

Locality Co-Mix Mx Paper Residue Total Mixed Paper OCC Total

Colonial Heights 0.17         0.43        0.07       0.67         
Goochland Schools 0.66         1.72        0.26       2.64         
Goochland CC 16.63       37.75      6.13       60.51       
Hanover CC 80.18       34.30      -         114.48     39.53        48.47    88.00      
Hanover Schools 6.22         16.16      2.49       24.87       
Hanover Jail 0.22         0.57        0.09       0.88         
Hanover Facilities 0.22         0.57        0.09       0.88         
New Kent 18.98       49.34      7.59       75.91       
Henrico 51.92       134.98    20.77     207.67     1.99      1.99        
Powhatan 24.68       64.20      9.88       98.76       
Hopewell 3.96         10.29      1.58       15.83       
Richmond 20.72       53.87      8.29       82.88       
VA DGS -           3.74 3.74        
TOTAL 224.6       404.2      57.2       686.0       39.5          54.2      93.7        

Drop-Off Recycling Program Tonnages Delivered Materials

Locality Co-Mix Mx Paper Residue Total Mixed Paper OCC Total

Colonial Heights 0.72         1.86        0.29       2.87         
Goochland Schools 2.42         6.30        0.96       9.68         
Goochland CC 45.90       113.86    18.20     177.96     
Hanover CC 270.18     115.91    386.09     115.91      131.47  247.38    
Hanover Schools 18.22       47.34      7.29       72.85       
Hanover Jail 0.72         1.86        0.29       2.87         
Hanover Facilities 0.66         1.71        0.27       2.64         
New Kent 56.66       147.29    22.66     226.61     
Henrico 165.81     431.09    66.33     663.23     10.45 10.45      
Powhatan 73.60       191.37    29.45     294.42     
Hopewell 13.21       34.58      5.32       53.11       
Richmond 65.42       136.34    26.17     227.93     
VA DGS 9.36 9.36        
Total 713.5       1,229.5   177.2     2,120.3    115.9        151.3    267.2      

Month FY2024 (tons) Month FY2024 (tons)

 FYTD2024 (tons)  FYTD2024 (tons)
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Program Statistics - September 2024

Locality Sep-24 Sep-23 Sep-24 Sep-23 Sep-24 Sep-23 Sep-24 Sep-23
Ashland 271 407 0 0 0 0 0 0
Colonial Heights 0 533 0 0 0 0 275 0
Chesterfield 3,611 2,813 150 150 365 325 0 0
Goochland 704 727 150 110 0 130 220 55
Hanover 3,972 3,030 250 150 0 0 0 220
Henrico 2,225 2,161 0 265 0 0 0 385
New Kent 855 922 0 0 65 130 0 165
Powhatan 752 756 75 110 0 0 55 110
Richmond 301 160 0 0 0 439 275 220

Total 12,691 11,509 625 785 430 1,024 825 1,155

Locality FYTD-25 FYTD-24 FYTD-25 FYTD-24 FYTD-25 FYTD-24 FYTD-25 FYTD-24
Ashland 601 1095 0 0 0 0 0 0
Colonial Heights 463 533 0 0 0 0 275 0
Chesterfield 10,311 10,311 669 425 495 1,040 0 0
Goochland 2,983 3,131 70 215 325 195 495 330
Hanover 10,636 9,552 330 640 390 520 330 1,155
Henrico 9,018 9,438 0 609 0 0 550 825
New Kent 2,805 2,599 0 105 325 130 165 330
Powhatan 2,295 2,501 75 110 65 65 110 220
Richmond 1,707 720 55 80 780 439 825 825

Total 40,819 39,880 1,199 2,184 2,380 2,389 2,750 3,685

Current Month Totals (gallons)

FISCAL YTD TOTALS (gallons)

Used Oil Antifreeze Oil Filters

Used Oil Antifreeze Oil Filters Category 1

Category 1
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Program Statistics - September 2024

Locality Sep-24 Sep-23 FYTD-25 FYTD-24 Sep-24 Sep-23 FYTD-25 FYTD-24
Chesterfield 380 348 1,143 1015
Colonial Hghts 3.1            -            3.1            3           0 0 0 0
Goochland 43.2          37             130.1        130       36 59 169 90
Hanover 105.6        106           373.2        306       0 0 0 0
Henrico 104.3        107           327.7        352       40 87 272 220
Hopewell -            -            4.3            7           0 0 0 30
New Kent 31.7          34             91.9          96         36 32 112 174
Powhatan 22.2          30             77.9          82         114 87 207 87
Richmond 0 50 38 176 181

 310 314 1,008 976 656 651 2079 1797

Locality
Sep-24 Sep-23 FYTD-25 FYTD-24 Sep-24 Sep-23 FYTD-25 FYTD-24

Hanover 250 254 654           510 0 0 0 0
Henrico 125 186 196           186 20 10 60 55
New Kent 0 0 0 76 0 0 0 0
Goochland 0 0 0 0 0 0 0 0
Powhatan 0 0 0 0 0 0 0 0
Total 375 440 850 772 20 10 60 55

Locality Sep-24 Sep-23 FYTD-25 FYTD-24
Hanover 25.44        26.5          75.2          81.3      

Powhatan 15.46        15.5          46.5          50.9      
Chesterfield 0.17          0.1            0.4            0.5        
Henrico 0.31          0.2            0.8            1.0        

Total 41.4          42.3          122.9        133.6    

FYTD-25 FYTD-24
Colonial Hghts 2,715        4,420        
Hanover -            7,055        
Henrico 2,720        70,286      
Goochland -            -            
Hopewell 2,465        2,295        
Chesterfield 15,050      57,375      
Ashland -            4,500        
Richmond -            -            

Grand Total 22,950      145,931    

Yard Waste Processing

Lead-Acid Batteries (units) Used Tire Program (tons)

Goodwill Recycling/Reuse Program (tons)

Appliance & Scrap Metal Program (tons) CFC/HCFC Program (units)
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Program Statistics - September 2024

eWaste Collections (tons)
Scheduled Pick-up Sep-24 Sep-23 FYTD-2025 FYTD-2024
Hanover CC -        -       -            -           
Chesterfield 2.6        -       5.0            2.3           
Henrico -        -       -            -           
New Kent CC 5.1        2.8        11.4          7.7           
Goochland CC -        -       1.6            2.0           
Sub Total - Pick-ups 7.7        2.8        17.9          12.0         
Collection Events
Chesterfield -        1.0        -            1.0           
Goochland -        -       -            -           
Hanover -        3.0        -            3.0           
Henrico -        -       -            -           
New Kent -        -       -            -           
Richmond 4.5        4.3        4.5            4.3           
Sub Total - Events 4.5        8.3        4.5            8.3           
Grand Total 12.2      11.1      22.5          20.2         

Convenience Center MSW Program

Sep-24 Sep-23 Change FYTD-2025 FYTD-2024 Change
Chesterfield N. 1,243    1,242    0.1% 4,250       4,116        3.2%
Chesterfield S. 782       738       5.5% 2,231       2,454        -10.0%
Goochland  W 192       180       6.5% 607          579           4.6%
Goochland C 421       372       11.6% 1,395       1,409        -1.0%
New Kent - 612 162       155       4.0% 516          504           2.2%
New Kent - 618 277       255       7.8% 754          804           -6.6%
New Kent - 634 51         67         -30.9% 199          166           16.9%
New Kent - 647 44         48         -9.5% 166          156           6.0%
Powhatan 448       496       -10.7% 1,485       1,600        -7.8%

Total 3,620    3,554    1.8% 11,603     11,788      -1.6%

MSW Tonnages
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Program Statistics - September 2024
Program Revenue

Locality Metal
Co-Mix  & 

Paper (DO) OCC (delivered) Batteries Used Oil Mixed Paper(delivered) Total

Ashland 216.80$       217$  
Chesterfield 2,888.80$    2,889$              
Colonial Heights 363.80$          57.67$             -$            -$  421$  
Goochland 7,318.76$       2,898.23$        563.20$       -$  10,780$            
Hanover 29,552.59$     2,758.69$        4,986.00$       306.50$     3,177.60$    1,773.60$ 42,555$            
Henrico 22,956.59$     9,713.70$        24.00$           151.50$     1,780.00$    -$  34,626$            
Hopewell -$  889.04$           -$            -$  889$  
New Kent 3,467.20$       3,575.39$        -$           684.00$       -$  7,727$              
Powhatan 3,716.11$       4,141.58$        601.60$       -$  8,459$              
Richmond -$  3,671.93$        240.80$       -$  3,913$              
CVWMA 8,857.31$        330.88$          -$  9,188$              

TOTAL 67,375$          36,564$           5,341$           458$          10,153$       1,774$ 121,447$          

Locality Metal
Co-Mix  & 

Paper (DO) OCC (delivered) Batteries Used Oil Mixed Paper Total

Ashland 539.05$       539$           
Chesterfield 9,415.20$    9,415$              
Colonial Heights 363.80$          134.57$           463.00$       -$  961$  
Goochland 22,431.15$     9,113.22$        2,770.05$    -$  34,314$            
Hanover 90,404.76$     8,817.57$        19,346.00$     839.00$     9,676.80$    7,567.20$ 136,651$          
Henrico 70,021.89$     31,803.15$      24.00$           246.50$     8,467.50$    -$  110,563$          
Hopewell 1,200.00$       2,693.34$        -$  3,893$              
New Kent 10,458.63$     10,879.95$      -$           2,429.60$    -$  23,768$            
Powhatan 13,341.71$     13,532.65$      2,108.00$    -$  28,982$            
Richmond 12,336.03$      1,611.50$    -$  13,948$            
CVWMA 28,558.56$      1,005.96$       -$  29,565$            

TOTAL 208,222$        117,869$         20,376$          1,086$       36,942$       7,567$ 392,061$          

Current Month Revenue ($)

FYTD 2025 Revenue ($)
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