5. Customer Service Survey

Number of Participants by Locality

Ashland, 12
| ~Charles City, 2

Prince George, 1

Chesterfield, 115

Petersburg, 10

New Kent, 4 :
—_Colonial Heights, 4
Hopewell, 18
P Goochland, 14

Hanover, 7



5. Customer Service Survey

Do you recycle?
No, 22




5. Customer Service Survey

If No, Why?

* Not convenient or no curbside pick up —4 (Powhatan)
* Don’t know how or who to contact — 3 (Pow/Rich)

e Too confusing — 2 (Powhatan)

* Don’t want to pay fee — 2 (Powhatan, Richmond)

* Have been trying to get a cart or problem with service -2 (Richmond/Hopewell)

. '(I'Ilme{Waste and cause pollution to drive 30 minutes round trip — 3 (Powhatan)- 2
oW

* Doesn’t do any good — 1 (Henrico)

e Contaminated Cart — 1 (Richmond)

* Not interested — 1 (Richmond)

* No reason provided — 2 (Hanover/Chesterfield)
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5. Customer Service Survey

If yes, where?

Curb/Alley, 379

Drop Off,




Cardboard
Plastic #1 & #2
Mixed Paper
Glass
Auminum
Other Plastics
Cartons

Steel Cans

What do you Recycle?

453 recycle
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Recycling at Events - Convenience Centers

Appliances Scrap Meta
Electronics

Paints, Solvents

Used Oil

Yard Waste

Textiles

Tires

Other

Lead Acid Batteries

Propane Tanks
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No, 368

Customer Service

Have You Contacted CVWMA in past 6
months?

y— Yes, 107
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If so, how did you contact CVWMA?

Phone

Email

Website

Social Media



Public Information

Do you regularly Commuicate or receive

Communications?

No, 172

Yes, 303
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If so, how?

Email

Socdial
Media

Website

Media (TV, Community

Radio)

Events

Phone

Other



