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If No, Why?

• Not convenient or no curbside pick up – 4 (Powhatan)
• Don’t know how or who to contact – 3 (Pow/Rich)
• Too confusing – 2 (Powhatan)
• Don’t want to pay fee – 2 (Powhatan, Richmond)
• Have been trying to get a cart or problem with service -2 (Richmond/Hopewell) 
• Time/Waste and cause pollution to drive 30 minutes round trip – 3 (Powhatan)– 2 

(Pow)
• Doesn’t do any good – 1 (Henrico)
• Contaminated Cart – 1 (Richmond)
• Not interested – 1 (Richmond)
• No reason provided – 2 (Hanover/Chesterfield)
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Yes, 107

No, 368

Have You Contacted CVWMA in past 6 
months?

Customer Service



Public Information


